
NOTE:  For information purposes only. This is an email we received requesting 
volunteers and a follow up with additional details. We know nothing of this 
organization and advise you to check it out on your own if you are interested in 
volunteering.

https://suncrestcare.com/ 

On Friday, February 22, 2019 Ida Kutechko <IKutechko@suncrestcare.com> 
wrote:
Good morning, Judy and Michael!
 
My name is Ida Kutechko, and I am the volunteer coordinator at Suncrest 
Hospice. I’m reaching out to you today in the hopes of sharing our volunteer 
opportunities with the members of SAGES of Buffalo Grove.
 
Volunteers are crucial to hospice work—they provide comfort to our patients and
their families, and can dramatically increase patients’ quality of life in various 
ways. I’m reaching out to you today because I am looking for individuals that 
would be interested in acting as companions to our patients. This is a great 
opportunity for empathetic individuals involved or interested in healthcare, or 
even creative individuals that may be interested in sharing musical and artistic 
skills with our patients.  Our office is located in Skokie and we have many 
patients in surrounding areas, including Buffalo Grove.
 
I would love the opportunity to share this opportunity with your members—
whether it is through a newsletter or some kind of in-person presentation (or 
both!). If either of these are a possibility, please let me know how we can move 
forward.  
 
I look forward to hearing from you.
 
Warmly,
 
Ida Kutechko|Volunteer and Recruitment Coordinator
 
Suncrest Hospice
5750 Old Orchard Road Suite 450
Skokie, Illinois 60077
847-983-0017 office
847-983-0822 fax



Tue, Feb 26, 1:49 PM 

Thank you for your response, Michael!

It’s a growing program, so we haven’t developed a newsletter just yet, but you 
can see the information I send interested folks below. It outlines some of the 
opportunities and expectations :

Our volunteers are a vital part of our care team, providing patients with 
companionship, comfort, and services that can dramatically increase their 
quality of life. 

Our volunteers commit to visiting patients for a minimum of 1 hour a week, and 
can participate in a variety of roles, listed below:

Companion: Companion volunteers visit patients once a week and can 
participate in their lives in a variety of ways. This can take on different forms—
from playing a game of cards, to listening to stories, or even simply enjoying one
another’s company.

Art and writing: Creative volunteers can utilize their skills with patients through 
arts and crafts, journaling, or making a legacy project with the patient. 

Music: Musicians bring joy into the home of a patient through the sound of their 
instrument or voice. 

Transition Vigil: Vigil volunteers are called in to sit at the bedsides of actively 
dying patients in order to provide comfort, support, and a reassuring presence 
as they transition.

Administration: Volunteers are always needed to help out in administrative 
capacities. This is a great opportunity for organized individuals that are 
interested in ensuring we are prepared to meet our patients’ needs quickly. 
Volunteers must be available during a typical Monday through Friday work 
week.

Bereavement: Volunteers are needed to touch base with loved ones for 13 
months after the passing of our patients. This opportunity can include making 
phone calls to check in or sending out resources to help individuals cope with 
their recent loss.   



Criteria for becoming a volunteer with Suncrest:

·         Ability to handle the subject of death and dying

·         Open to learning more about the dying process

·         High level of emotional maturity and ability to listen and respond to the 
needs of others

·         Understand and sign HIPAA confidentiality agreements

·         Able to commit to a regularly scheduled weekly visit/shift

·         Pass a background check, TB test, and drug screen

·         Complete a 4 hour orientation

In order to ensure that this is a good fit for both you and our patients, we 
carefully screen and train all volunteers, preparing you to bring as much comfort 
to our patients as possible.  


